
 
 

PUNB DIGITALISATION INITIATIVE 

FAQ 

 

1. What is PUNB Digitalisation Initiative? 

 

The PUNB Digitization Initiative is an initiative by PUNB to raise the awareness of Rakan 

Usahawan PUNB on digital applications and accelerate the process of digital adoption in 

their business. Programmes implemented under this initiative include PUNB Digitization 

Incentive (PDI). 

 

2. Detail of PUNB Digitalisation Incentive (PDI). 

 

PUNB Digitalisation Incentive (PDI) 

 

i. PDI is exclusive to Rakan Usahawan PUNB and limited to one application per Rakan 

Usahawan PUNB. Rakan Usahawan PUNB may apply for PDI. If eligible, PUNB will 

reimburse 70% (max. RM3,000-00) of the amount paid by Rakan Usahawan PUNB 

for the purchase of digital products or services. 

 

Period 

 

ii. PDI is available until the fund exhausted. 

 

Fee 

 

iii. No fee imposed to apply for PDI. 

 

3. Applicable digital solutions can be obtained through PDI. 

 

i. Digital Marketing & Sales 

ii. E-pos system 

iii. HR Payroll / CRM 

iv. Procurement 

v. Accounting & Tax / ERP 

 

 



4. Criteria to apply for PDI 

 

i. Open to Rakan Usahawan PUNB (received financing with PUNB / PUNB’s tenant) 

ii. Good payment record with PUNB (check your status with PUNB’s personel) 

 

5. Required documents to apply for PDI 

 

i. Invoice from Technology Service Provider (TSP) 

ii. Proof of Payment to TSP 

iii. Official Receipt from TSP 

iv. Latest bank account statement (1 month) 

v. Declaration letter (if bank account different with company name) 

 

6. How to apply for PDI 

 

i. Rakan Usahawan PUNB to identify digital solutions that meet business needs and 

TSP, to provide the digital products or services. 

ii. Upon agreement for the digital solutions - products/services, Rakan Usahawan 

PUNB shall make a payment based on the amount specified in the invoice from 

TSP. The invoice, proof of payment, and official receipt from TSP are required to 

apply for PDI. 

iii. Rakan Usahawan PUNB must apply for PDI through the PDI Microsite 

(https://pdi.punbbiz.com.my) and check if the company is eligible before applying 

to facilitate the process. 

iv. If the requirements are met, PUNB will refund 70% of the amount paid by Rakan 

Usahawan PUNB to purchase the digital solution (maximum RM3,000-00) to the 

bank account specified by Rakan Usahawan PUNB. 

 
 


